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Kids Helpline
Key Impacts

 responses by 
counsellors

crisis/safety 
interventions

 (75 a week)

counselling 
sessions

...

in the number of counselling contacts with  
Aboriginal and/or Torres Strait Islander  
young people regarding suicide related issues

increase over the last 5 years 

high school student  
participants reached by Kids 

Helpline @ School sessions 
from 35 schools** across  

Australia

primary school  
children reached by  

Kids Helpline @ School 
from 454 schools*  
across Australia

** 

of all counselling contacts 
were from young people 

identifying as LGBTQIA+SB 
– with concerns such as  
gender identity, mental  

health and suicide

counselling 
sessions

were provided outside  
of regular hours 9-5  

Monday to Friday

reached through the  
Resilient Kids program from 

22 primary and high schools in 
five North Queensland LGAs

student participants

My Circle 
peer to peer  

support users

MILLION
social accounts reached  

across Australia with  
Kids Helpline’s  

self-help content

total users accessing website  
content and resources

more than

*Includes 11 non-school entities
**Includes 1,110 youth participants at PCYC, and Cleveland Youth Detention Centre and 100 student participants at Love Bites NAPCAN.

view the Kids Helpline 
 Impact Report online


