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Executive Summary

Kids Helpline @ High School (North Queensland) (KAS@HS NQ) has been in operation since July
2018. Through delivery of both digital and face to face counsellor facilitated education sessions,
the program aims to positively affect the following seven domains of a student’s life:

Awareness of issues relating to mental health and well-being

Confidence to deal with life challenges impacting on mental health and well-being
Knowledge of strategies to cope with mental health and well-being issues
Understanding of resilience

Understanding and awareness of help-seeking behaviours

Knowledge of available helping resources, including Kids Helpline

Attitudes towards help-seeking as an appropriate behaviour
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In addition, the program aims to equip teachers and other educators with the necessary
knowledge to support their students with mental health and well-being issues, and to support
students to seek additional help when needed.

The proposed target reach for the KAS@HS NQ 2019-2020 program was 4,000 participating
students. During the year, the role of participants was expanded to also include group sessions
with teachers, parents and education/ mental health workers.

The program was heavily impacted by COVID-I9, and the period through which students were
home schooled. Despite this, the program received bookings for a total of 4,583 people for 99
sessions (95% high school students), with only a 17% cancellation rate (n=17 sessions). The
program achieved 96% of the proposed target of 4,000 participants and reached 3,839 people
(96% high school students) during 82 sessions.

The KAS@HS NQ Program Evaluation Framework articulated a methodology of collecting post
session feedback throughout each year from participating teachers/educators and students. This
was with the aim of measuring achievement of the program objectives outlined above.

yourtown has now concluded its second evaluation of the KAS@HS NQ program. This second
evaluative study found all impact indicators continued to perform well when compared with last
year's results. Qualitative feedback from both teachers/educators and students was
predominantly positive, with a small number of suggested improvements. As the program has
devised a method for continuous improvement, teacher suggestions were reviewed by the
Project Officer in real time and changes incorporated where relevant and appropriate. Student
suggestions are reviewed for implementation post annual report.

The 2019-2020 quantitative study results show all student mean score changes for retrospective
pre and post metrics demonstrated statistically significant positive increases.

The domains where the largest increase in student mean scores were:
I.  Increased knowledge of mental health and well-being issues (2.299 mean score increase)
2. Increased knowledge of coping strategies (2.142 mean score increase)
3. Increased likelihood of talking to Kids Helpline if they had a problem or concern (2.114
mean increase)



The following pages outline the key outputs and outcomes achieved during the 2019-2020
KAS@HS NQ program. The report layout is designed to enable results to be quickly identified for
each indicator of achievement against the Evaluation Framework and include comparisons to the
previous year’s results.

A brief description of the methodology used to conduct the evaluation is included as an appendix
to this report.
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Meeting the mental health and well-being information needs of North
Queensland high school students

Background to program

The North Queensland Primary Health Network (NQPHN) funded KAS@HS NQ program
commenced virtual classroom sessions in July 2018. Evaluations of the national primary school
focused Kids Helpline @ School (KAS) program had previously demonstrated that using online
platforms to place Kids Helpline counsellors inside classrooms could address a scarcity of face to
face mental health and well-being support resources in regional and remote Australia.

The KAS@HS program is designed to impact high school students and teacher/educators’
awareness, knowledge and attitudes towards mental health/ well-being and help-seeking
behaviours. Prior to the KAS@HS launch in October 2018, a co-design strategy was undertaken
with North Queensland high school students and teachers to ensure content and delivery
processes would match the needs of high school students and teachers. This strategy led to the
development of a suite of six topics, including information about Kids Helpline, developing
resilience and respectful relationships.

A program evaluation framework was developed in consultation with the NQPHN prior to
service commencement, with significant evidence of the program’s positive impact collected over
the first year of service delivery.

Description of program’s second year of delivery

Several adjustments and expansions to the program were made in the program’s second year as
aresult of student and teacher/educator feedback, and COVID-19 driven home schooling.

These included:

1 Holding a significant proportion of sessions face to face following feedback from students
requesting the Kids Helpline @ High School counsellor attend the school in person.
Students stated this would increase engagement and interactivity, and clarify information
for themin real time.

1 Using face to face visits to the North Queensland area to facilitate engagements with new
schools and education related agencies.

1 Expanding session audiences to include parents and local Inter-agency stakeholder
groups, and trialling teacher/educator (including Guidance Officers and Heads of Well-
being) only groups in four schools. It is anticipated these schools will book student
classroom sessions in the 2020-2021 year.

f  Developing new topics through teacher/educator online consultations.

It should be noted that during school closures in Northern Queensland from Term | to Term 2
of 2020, video conferencing was largely unavailable due to lack of home access to
technology. Paper based learning was primarily used in the region during school closures, and
Kids Helpline @ High School adapted the program delivery methods to ensure continuity of
service by providing recorded sessions and downloadable resources from the program
website.



A strong focus continued to be given to ‘culturally appropriate’ content and delivery methods. A
tailored approach was created for specific cultural groups including:
1 Inviting yourtown’s Indigenous Advisors and local indigenous stakeholders into digital
planning sessions, and
1 Delivering content through visual communication methods more frequently, rather than
through verbal or written words.
It is worth noting that 100% of respondent teachers/ educators reported Strongly Agreeing the
program was culturally appropriate during the 2019-2020 evaluation.

Program Student Session Outputs

Three thousand seven hundred and three student from 13 schools in North Queensland locations
participated in 70 KAS@HS program sessions during the 2019-2020 financial year.

Figure I: Location of participating schools

School Location Number of sessions % of sessions
Outer Regional 57 81%
Very Remote 7 10%
Remote 4 6%
Inner Regional 2 3%
Total 70 100%

% are rounded to the nearest number

Ninety one percent of participating schools were Government, with the remaining 9% Catholic.
“About Kids Helpline’ had the highest number of students participating (1,450) and was the second
most frequently selected topic by teachers/educators (16% of all sessions held). ‘Emotional
Intelligence” was the most popular topic selected by teachers/educators (27% of all sessions), and
had the second largest number of student participants (612). *

Figure 2 outlines the full topic breakdown for the 2019-JJil|}

4 6%




